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THIS SUBAGENT AGREEMENT is entered into by the designated Agent on behalf of the clallam

County Auditofs Office (hereafter called "Agent') ãnd each Subagent named on page one of this-

Agreement, individually ànd collectively doiñg búsiness as Sequim Licensing Depot, LLC' (hereafter

cõllectively called "sudagent"). Agent ánd Subagent may be individually referred to as Party, or

jointly referred to as Parties.

ln consideration of the terms and conditions contained herein, the Parties hereby agree as follows:

BACKGROUND INFORMATION

1. PURPOSE OF THIS AGREEMENT
Agent, pursuant to its appointment by the Director of th9 Departm.erÍi of Licensing (DOL),

has the authority ùnOer'Cnapter 46.01 and Chapter 88.02 RCW...for supervising and

controlling the issuance of vbh¡cle and vessel tiiles and registÉtions, and the collection of

related fees and taxes, as well as the right to contract with",Sübagents to perform such

iiãéiìi¡.|"ã*i""" on tñe Agent's behalf. Subagent, pursùant to its appointment by the

óF;"6iï DOL, hr. the au-thority to contract witn tne.,ngent to provide those licensing

services described herein.

The purpose of this Agreement is to provide standardized terms and conditions under whicf¡ the
partiäs wilt perform thãir vehicle and vessel title and registration activities and other duties

pursuant to this Agreement and to Title 46 RCW and Chapter 88.02 RCW'

2. DEFIN!TIONS
The terms used in this Agreemênt have the following meanings:

Appointee means each individualto this Agreement appointed as the Subagent-

Confidential tnformation rleans information that ma¡¡ be exempt from disclosure to the public or

other unautnãiireã persons undereither chapter ¿Z.SA RCWorother local, state, orfederal

statutes and datadèfined as more sensitive ihan "public'and requires security protection.

Confidential f nioimát¡on includes, but is not limited to, vehicle legal owner, credit card

i"õñtig;; personal lnformation, law enforcement records, agency security data, and

bankinçprirfiles.

DOL meaiíË the Department of Licensing, the state agency that adminispî J9*t relating to the

licensing and regulation of vehicles ánd vessels pursuant to Title 46 RCW.

DRIVES means DOL's technology system for processing of vehicle and vessel transactions and

collection of State revenues pursuant to this Agreement'

personal lnformation means information that identifies an individual, including an individual's

photograph, social security number, driver identification number, name, address (but not the

iive-Oúit zip code), telephóne number, or medical or disability information. Personal

lnformation is a form of Confidential lnformation, a term used in accordance with Data Security

Requirements.
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Policy and Procedure means DOL's policies and procedures that describe how the Agent, Agent
Vehicle License Representatives, Subagent, and Subagent Vehicle License Representatives
shall carry out the work under this Agreement.

Property means any equipment, supplies or inventory supplied by DOL to Agent or to Subagent
as a third-party provider for use at VLOs.

Vehicle Licensing Representative (VLR) means a specified employee authorized to provide
vehicle and vessel title and registration services, and collect related fees and taxes as set forth
in this agreernent. Such term may further be qualifîed as being an Agent VLR or Subagent
VLR.

Vehicte Licensing Office (VLO) means the locationlfacility where the respective Agent or
Subagent carries out the duties set forth in this Agreement. Such term may further be
qualified as being an Agent VLO or Subagent VLO.

Work means all licensíng activities to be performed by Subagent under this Agreement and
pursuant to RCW46.01.130 and RCW46.01.140.

TERMS ANÐ CONDITIONS

3. APPOINTMENT AND AGREEMENT WITH SUBAGENT
ln accordance with Chapter 46.01 RCW, and upon the I by Director of DOL, Agent herebY
appoints all Subagent Appointee(s) to be a limited nt of the Agent, and hereby
contracts with said Appointee(s) to provide all services authorized by Titles 46 and 82 RCW for the
purpose of licensing and titling vehicles and vessels, collecti ng vehicle and vesselfees, excise
taxes, and other fees and taxes, in addition to all other functions outlined in this agreement.

The actual performance of duties is to be carried out by specified employees of the Subagent,
called Subagent Vehicle License Representatives (VLRs). Allterms, conditions, and restrictions in

this Agreement that directly apply to the Subagent, also apply to the Subagent VLRs.

Subagent accepts the appointment and agrees to perform all duties set forth in this Agreement in

accordance with the terms, conditiori"s, and requirements herein.

Subagent further agrees thaL
. Atl materials submitted by Subagent through the open competitive process were true and

conect and are inóorporated herein by this reference.
. The Subageryt rights t¡nder this agreement cannot be construed as being greater than

any rights grántedto theAgent by DOL.
. The rþhts and:responsibilitþs set forth in this Agreement are consistent with the

Standard Agreements for all Subagents.

Subagent's.'dppointment automatically continues with any extension of this agreement, and

terminates upon the expiration or termination of this Agreement.

4. TERM OF AGREEMENT
This Agreement begins on the date of execution by both parties, and ends on December 31,
2024, unless terminated sooner or extended as provided herein. This Agreement may be

extended for additional periods of time upon the written mutual agreements of the Parties.

lf the Agent does not anticipate extending this Agreement at the expiration of any set term, then
Agent should provide Subagent with at least ninety (90) days' notice of such intent.
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5. SCOPE OF WORK
The scope of functions, duties, and services to be performed by the Parties is set out on

Attachment A - Statement of Work. Each party shall furnish the necessary personnel,

equipment, materials and/or services anO ótnenvise do allthings necessary for or incidentalto

thê þerformance of the functions as set forth in Attachment A.

Subagent wíll provide the licensing services (Work) as described in this Agreement. Agentwill

proviðe necesäary property to support Subagent in performing their work. Agent.has contracted

with DOL to proviäe sore'services, equipmãnt, supplies and inventory on Agent's behalf

direcly to Subagent. DOL will be acting ås a third-party provider at Agent's direction.

6. COMPLIANCE WITH POLICY AND PROCEDURE
All work performeO fursuant to this Agreement, whether by Subagent or SubagentVLRg, shall be

performed in a manner that conforms'to this Agreement, ítô attacñments, and. DpL's and Agenl's
policy and procedure. This requirement is onjoing throughout the term of.this Agreemen! 9nd
applies to allfuture policies and procedures aãimptemented and/or amende-d by DO-L and Agent'

A list of alt appticable DOL Policy and Procedure is attached as Attachment D. Additional
policies and procedures wilt be àeemed as being fully incorporatedjnto this agreement upon the

Subagent receiving notice of the same.

pursuant to Agent's agreement with DOL, Agent will be afforded'the opportunity to review all

proposed cfrañges to änd additional policies and procedurÇ9.es Provid".g b{ DOL before

adoption. upoñÂgeni réceiving sucñ notice Ageñt shallfoiward the notice to the Subagent,

unless DOL has already provided such notice 
,..,.

Subagent shall track Subagent and Subagent VLR's ?eview of the established Policies and

Procedures

i
7. COMPENSATION

Subagent wi¡ charge, collect, and retain fees as auth-orized by statute. Subagent lLRs *'{^.
process anO collãciállãppli.äOle vellicle and vessel licensing and titling fees and taxes per DOL

Þolicy and Procedure using DOL's..DRIVES system.

8. SAFEGUARDING PERS9NAL INFORMATION
lnformation r"."ìuã¿"nOlcíiaccessed in connection with this Agreement may include Personal

lnformation. Subagent shall comply with all local, federal, and state lays.a¡O 
regulations, as

àrn"nily 
"n""t"ã 

o"üåu¡""d, r.gärá¡ng data security and elect¡onic data inte¡'changg of such
personãl lnformatión. subageñi snañfurtner safeguard and protect all Personal lnfonnation

against any u¡authorized diJdosure, use, or loss ãs set forth in Attachment B - Data Secuttty

Requirements. These safeguarding'r"quirerents apply to all Personal.lnformation regardless of

*ùh";;Ën ¡nto*ãi¡õn 
"ãt"froñr 

DoL, theAgent, orthe n"Y"lP,:o"t 
.

Subagent has a continuing obtigation to ensure all Subagent VLR's fully understand and comply

with all Safeguarding requirements.

DATA OWNERSHIP
All Data contained in the DOL DRIVES System is the property of DOL, including Data entered in

the System by Subagent. This Agreemeni grants a license.to the Subagent to access and use

that data pursuant tõtne permiséible UseJand other requirements contained herein. This grant

I
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of license does not provide Subagent with any ownership rights to the Data. At all times, DOL
remains the sole owner of the Data.

IO. PERMISSIBLE USE
Any data containing Personal lnformation accessed pursuant to this Agreement is for official
use only. The Permissible Use of Personal lnformation is solely for the purposes of carrying out
the lawfulfunctions authorized under this Agreement and as set forth in Title 46 RCW and
Chapter 88.02 RCW. Use of Personal lnformation for any other purpose is strictly prohibited.
This prohibition includes, but is not limíted to:

(a) Disclosing Personal lnformation to any public /private persons, or public/private
entities, including local, state and federal governments and/or state agencies other
than DOL or Agent. lf entities, includíng law enforcement agencies seek data
containing Personal lnformation, Subagent, must refrain from disclosing such
information to the outside agency, but may inform such agency to diçectly request
the lnformation from DOL.

(b) Using Personal lnformation for unsolicited business contact, or other commercial
purpose is prohibited unless specifically authorized by DOL r otherwise as
directed by law

(c) ln accordance with Governorls Executive Order 17-0 using the Data for purposes of
targeting or apprehending persons for violation of civil immigration laws, except as
required by federalor state law or otherwise by the Governor.

Subagent shall ensure that all of its VLR's fully underdiand and comply with all Permissible Use
requirements.

11. OVERSIGHT: MONITOR, AUDIT, AND INVESTIGATE
Agent will monitor, audit, and investigate the actions and performances of the Subagent. For
.purposes sf this section, the actions'and performances,of 'the Subagent inherently include.the'actions
and performances of the Subagent VLRs who are performing services under this Agreement. Agent
has equal rights to monitor, audit and investigate all of Subagent's VLR's. Additionally the parties
agree that DOL has the right to monitor, audit, and investigate Subagent and all of Subagent's VLRs,
and that the Subagent shall assist Agent or DOL in these matters as requested.

Notwithstanding the Agent's rights as stated above, the Subagent shall monitor, audit, and investigate
its own performance, as wetl as the performance of its VLRs. Any Agent audit or investigation on the
Subagent may include whether the Subagent is engaging in proper oversight and responsive action
concerning its VLRs.

(a) Levels oÍ Oversiqht:
1l MonÍtor: Agent may monitor the Subagent and/or Subagent VLRs performance at any

time. Monitoring is the general review of transactions and other activities performed by the
Subagent VLRs. Monitoring also includes, but is not limited to, reviewing of seruice quality,
customer seruice standards, ethical standards, and conduct. Monitoring is performed as part
of general routine practices, and as directed by Policy and Procedure.

Q Audit Agent shall audit the Subagent performance under this Agreement at least once per
year. Agent may perform additional audits as necessary. Audits are the formal examination
of facilities, equipment, records, actions, practices and requirements of a Subagent related
to the performance of this Agreement. Audíts may include, but not limited to, review of
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facility and maintenance requirements, the performance and compliance of alltitle and

licensing transactions, Policy and Procedure, reports, revenue collections and other

accounting pr"rt¡ã"", if't" 
"*"guãrding 

of equipment, the safeguarding and permissible

use of personal and confidentl¡"1 ìnior"ration, ànd the maintenãnce of inventories, records,

anO Oocumãnti. Àgent must tolfow 
"it"Ol¡.náO 

DOL proces.?. aF procedure for Subagent

Audits. Agent does noillave tñåìtù¡tv toãstaolish new audit standards or policies beyond

those outlined bY DOL.

Ð lnvestioate: Agent may investigate the.subagent's performance. under this Agreement'

lnvestigaion is the act of ¡nqúì'r-¡ng ;o* ¿"""*¡ning specific actions or omissions of the

Subagent or any VLRs acting åiir-Oen"f The.invéstigation.may be initiated based on

information the Agent 
".qrirår 

itrr-orgh itr monitoring oi auditing functions, or through an

outside source. Agent *.v 
""p"náì-nå 

r.op. of aninvestigation or conduct an audit if it

discovers additional actions inäii"qr¡r" further exploration. Ag.ent's investigation into a

Subagent;;;ilir""d to be equälg performed among all Subagents'

(b) Access to Aqent
For purposes of any monitoring, investigation, or audits, subagent will grant Agent and/or

DoL 
"..""r1ã 

tñe'suoagentðtac¡litiàs] documents, records ãnd.-other matters related to

its performance of this Agreem""i.' õri,"gent willfacilitate the.iñspection and

reproduction of records añd documents requesled by Agen,!"

(c) Asgnt Wri$en RePort:
The Agent will provide the Subagent w1t! a written,report detailing the results of any

investigation or audit that produdes Oenciency.flnilÍLç The Subagent will have sixty

(60) caìendar days to review and respond to.the written report.

(d) Responsive Action ! - ^-r..:^,^ai^*¡ -ra*air
Subagent will immediately address alt discrepancies and violations detailed in any audit,

investigation, or monitor¡ng r"poñl Ãd;t;¡liwork.with Subagent in good faith on all deficiency

findingã 
"naiìii;'"i;¡iÀ""dáìtionaltäin¡ng 

opportunities rrvhere applicable'

12. BREACH; SUSPENSION; TERMINATION FOR CAUSE

subagent's noncompliance..with any terms, conditions, restrictions, or required performances of

this Agreement may be deemed "t "--O'tã"qh 
This.inðludes the noncompliance of Subagent

VLRs. ror purpósËs-òiflr¡s ngt""rãñi tnãrà 
"rè 

tht"" established levets of breach, each

defined below.

Agent determines the level oj ttre breach based. on the nature, frequency' materiality and

severity of thd actions or omiss¡ons iùli ãused the breach. Breaches provided are listed in

order of incieasing severity and are nõi¡ntena"d to be all-inclusive, nor is there any'requirement

that the type of ãã¡on takén start at iÀã ù*àrt level and be sequential. This determination is

solely at ngent'i ãìscretion, aftnough tãr a Level ll or Level lll breach, Agent must provide the

Subagent with the opportunity to aOiress sùch matters before Agent's final decision is made'

(a) LEVEL I BREACH - Warning
Agent wi¡ issue ã level ¡ Breaõh when Agent determines the nature of the breach is relatively

tinor, and the issue is best resolved by providing a warning'

Notice of Breach: The written notice of Level I Breach will be issued to the subagent in a

timely manner, out no later than th¡rty (30) calendar days after the Agent makes the
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determination that the improper conduct constituted a Level I Breach. The written notice will
be delivered to the Subagent in person, by mail, or via email using the current contact
information for the Subagent Agreement Manager. The written notice must specify that it is a
"Level I Breach" and will include the specific provision(s) of the Agreement that are in breach.
The notice may also include specific direction to resolve the breach. The Agent must keep a

formal record of the date and subject of the warning, and any corrective action required

therewith.

(b) LEVEL ll BREACH - Formal Corrective Action
Agent will issue a Level tl Breach when the Agent determines the nature of the breach is
silnificant and/or continual enough to require formal corrective action.

Notice of Breach: The written notice of Level ll Breach will be issued to the Subagent in a

trrøV manner, Out no later than thirty (30) calendar days after the Agent makes the
deteimination that the improper conduct constituted a Level ll Breach. The notice will be
delivered to the Subagent in person, by mail, or via emaif using the current contact
information for the Subagent Contract Manager. The notice will specify fhat it is a "Level ll

Breach" and will include the specific provision(s) of the Agreement that are in breach. The
Subagent or the Subagent's Agreement Manager must provide written acknowledgment of
receipt wíthin five (5) calendar days of receiving the notificatign.

Subasent Response: Subagent must provide a written rgsþonse to Agent within fifteen (15)

calendar days frqm the issue date of the Level ll notice;''subagent's response must include
the action(sj tatcen (or to be taken) by the Subagent in order to corect and resolve each
specified breach. Agent will review the Subagentls response and determine whether the
Subagent's actions provide a proper resolution to the breach.
Correõtive Action: lf Agent determines the Subagent's remedy is insufficient, Agent will
prescr¡Ue tts own corective action plan. Agent will provide written approval of the remedy, or
its own corrective action plan, within ten(10) calendar days from receiving Subagenfs
response. Subagent's failure to respond to a Level ll Breach notice, or its non-compliance
with the approveã remedy or corrective action plan, is groundsfor a Level:lllBreach.

When the Agent deems the conective action complete and each breach is fully cured, Agent
will provide written notice of.cure to the Subagent.

(c) LEVEL lll BREACH -Termination for Gause
Agent will issue a Level lll Breach wfren the Agent determines the,nature of the breach is so

severe and/or continual that it constitutes grounds for termination of the Agreement.

1) Level lll,Breach - Prohibited Activities
The following represents a non-inclusive list of prohibited activity and/or behavior that is
strict[y'lisallõwed and would be cause for a level lll Breach as related to Subagent and

Subåóent VLRs:

. Offering a bribe, accepting a bribe or soliciting a bribe in the course of Subagent
business.

. Charging or soliciting payment ol fees other than those prescribed by law; making
. "kickbacks' of fees or reimbursement, refunding or not charging fees, or making any

economíc inducement for the purpose of soliciting or increasing service volume of the
Subagent.

. Receiving, accepting, taking, seeking, soliciting or giving directly or indirectly, anything
of economic value, such as a gift, gratuity, favor or incentive to or from any person or
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organization in relation to conducting Subagent business under terms of this

agreement.
. Making false or fraudulent written statements'

. Using or being under the ínfluence of alcohol, mar'tjuana,.narcotics' or prescribed or

non-Ërescr¡be"d controlled substances to the point itimpairs performance under the

terms of this Agreement. The use, possession, distribution, dispensing' or manufacture

of alcohof , mar¡uana, or controlled'substances in the work site or work vehicles'

. Failing to properly safeguard confidential information, or the willful misuse or

distribution of such information.

Failing to proPerlY remedy inaPProPriate conduct bY Subagent or Subagent's VLRs
a

a

a

a

a

a

after DOL has Provided Agent and/or Agent has provided subagent notification

regardless of whether such notice was in lieu of a warning, reprimand, or susPens¡on.

the ability to Perform
Committing anY act of fraudulent or dishonest dealing

duties under this Agreement.
or crime involving in relation to

,,/

Failing to provide reasonable oversight to prevent fraud, illegal acts' or Agreement

breach of Subagent(s) and VLRs.

Misusing the Public trust Perta

Abandoning the business.

ining to the Position of a nt or a Subagent VLR.

Employi ng or maintaining the emPloYment of any who has been convicted of a

felony, a misdemeanor or gross misdemeanor to the performance of services

provided for in this Agreement.

Notice of Breach: The written notice of Level lll Breach will be issued to the subagent in a

timety manner, Out no fåieiif',tn tn¡tty (30i cåþnd9Lg:ys afterthe Agent's discovery and

determination that the conduct constituteã a Level lll Bieach. The notice will be delivered to

the subagent in person-oy mait, or via email to the current contact information for the

Subagent (Appointee), and the SubagentS-Àgr.eement Manager' Both S¡Oaqg$ (Appointee)

ãñdiË S"ì¡äöent's Ãérã"r"nt M"nãg".tuãt U" provided ¡õti9e of the leyel lll breach;

although it only needs-to be provided õnce if the sàme individual serves both roles' The

notice must specify [n"i¡t is ä Level ill Bieach and include the specific provision(s) of the

Agent, dePending on the nature and severity of the breach, may also

elect to immediatelY suspend the Subagent's ability to perform transactions under this

agreement. lf Agent chooses to suspend this Ag reement, Agent must include in its notice

how the actions of the Subagent (or its VLR's) could cause immediate harm or damage to the

State of Washington, DOL, the Agent's office, and/or the public at large. Agent will

immediately notifY DOL to susPend allVLR user access Subagent must then provide notice

to the public bY Posting a notice on the business's main door indicating the office is temporary

closed, and also indicating the address(s) of a nearby office(s).
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2l Level lll Breach - Termination Meeting:
Agent will arrange for a Termination Meeting to take place within fourteen (14) calendar days

frõm the date of-Subagent's response to the notice of the Level lll Breach, unless Agent and

Subagent mutually agiee upon another date. The Termination Meeting will be in-person

unlesé all parties ãgree to use a telephonic or web-based meeting. The purpose of the

Termination Meeting is to determine the following factors:

i. Whether the Subagent agrees or contests, in whole or in part, to the underlying
factual elements of each breach, as presented by Agent;

¡i. Whether Agent needs to engage in further investigation to determine if the breach

was causeã, permitted, andloiallowed by the Subagent based on facts presented.

ii¡. Whether a temporary suspension of the Agreement will be maintained or

implemented during any additional period of investigation, corrective action, and/or
decision making.

iv. Whether additional meetings are required to determine the ongoing level of
compliance.

v. Whether the Subagent should be given the opportunity-.tó cure the breach through

correctíve action, aid/or whether the Agreement shgúld be immediately terminated,

suspended for a set period, or whether the mattef.should be reduced to a Level ll

Subagent may waive its appearance at the Termination Meeting by providing written notice to
Agent prior to the meeting.

Final Decision: Upon conclusion of the Termination Meeting or waiver of said meeting, Agent
\/ill ¡ssue a written final decision which must include the basis of the decision, and must be

e"r"ã*itft¡n tãn (f O) calendar days of tiie meeting or waiver. lf termination is confirmed,

then the Final Decision will immediately terminate this Agreement upon issuance. lf a

different outcome is determined, then the parties will follow the requirements as set forth in
the decision.

(d) APPEAL PROCESS

@t.-toappealaFinalDecisíonofanAgentthatresuftsin.asuspensionor
a termination. A Levell and Level ll Breach, or a temporary suspension during any

investigative or conecfive action period are not subject to'appeal.

Notice of Aopeallnitiation: Subagent initiates its appeal!t*n9!ng a written "/Votice of
@ManageroftheAgent,andtoDoLsVehicleandVessel
Operat¡o..né Administrator. DOL, pursuant to Policy and Procedure, will forward copies of the
"Noticeíof Appeaf'tothe President of the Washington Association of Vehicle Subagents
(WAVS), and the President of the Washington State Association of County Auditors

w€AcA).
Notice of Appeal Content: The lNofice of Appeaf'must include four matters:

. the specific determination that is being appealed,

. the reason the appeal is being made (why Subagent feels the final decision is improper),

. the Subagent's statement of facts and evidence that supports its basis for its appeal, and

. the specific relief or alternative final decision that is being sought.
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Failure to properly include all four of the above content may result in the Subagent's appeal

being rejeôteå Oyine Review Board, prior to further application of the review process'

Time Limit for Aooealinq: Subagent must submit its written "Notice of Appeal" to the Agent

within thirty (30) calendar days of receiving the Agent's written Final Decision on the Level lll

Breach. Failure tóìuOrit the appeal withiñ the aliowed time will result in a waiver of

õroæä"tË ¡ìghtto appeal'

Aqent's Determination not staved Þy Appeêl: The suspension or termination^of this
of an appeal. Agent, and/or DOL may also still

pã*ãir ãn 
"rãit'*ã'r".uié "rr 

equipment añd supplies as set forth in Attachment A, S 7'

Bindinq Decision: The Review Board's Final Decision is permanent and binding on all parties

and may not be subject to further appeal or review'

(e) APPEAL REVIEW FPARD
At the direction of DOL, the President of WAVS and WSACÁ thairs wi[<il¡yene a Review

ä¡! t" ;;;il; fnã-ri1"rit of any appeat or dispute. DoL w¡ll be responsible to coordinate

iJffJäg;ñi'r"rt¡on for the nêv¡èi,v eoard pioceedings and notification to the Agent and

Subagent.

Members of the Review Board must not have prior involver.nént-\,t^r¡t!ì the..sP,lcific allegation(s)

iã oã rui"O upon or have a conflict of interest. 
'Members.of 

WSACA and WAVS serving on

the review bòard ruit ¡" in good standing and not bq,the subject 
-of 

a¡ o.æn appeal or open

Ë;'ir;tü" p.*éo¡"ó, ã.á äay not be frãm the same county as the Subagent beins

reviewed.

Composition of Review Board: The Review Board will be comprised of the following

persons:

. A representative from WSACA appointed by WSACA in accordance with WSACA

policy.
.A.representative of WAV.S'appointed by WAVS in accordancewith WAVS policy'

. The Director of DOL or the Director's designee.

ll,self-selêct a chairperson for purposes of'the'revÞw'

Quorum: Allthree (3) f.nem/ bers of the Review Board are required to constitute a quorum.

P The Review Board shall conduct the review process in the

county in termination, suspens¡on or dispute took place, unless'another mutually

agreeable is selected.

The review Process is to take Place within th¡rty (30)

of the datethe "Notice of APPeaf was received ¡by Agent, unless an

mutually agreeable date is selected.

a

Burden of Proof: rhe burden of proof ,' on"*,";}1:;::",;Tå::*3,i"i,'::1.,:ii$1fn",
preponderance of evidence that the Sub
caused a breach of inãÀgre"ment, and tñat such aðt¡ons justify the final disposition as

determined by the Agent. .-,_--:s^r :-
Review Board procãîure Evidence: Documentary evidence may be submitted in addition to

witness testimony. Ñlo later tfran ten (10) calendai days.prior to the scheduled review

proceeding, Ageñt and Subagent must sunm¡t to the review board, and to the other party' a

list of all witnesses, and all documentary evidence that will be introduced and/or used at the

hearing.
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The Rules of Evidence do not apply, but the Review Board will consider only relevant

evidence, and willdetermine the substantive weight and credibility of such evidence.

Review Board members may ask questions of any witness in an orderly fashion at any time

in the proceeding.

Recording of the review process is not required but may be allowed at the discretion of the

Review Bôard and with express written permission from all being recorded-

Review Board members may not have discussions with DOL, Agent or Subagent or their

representatives, regarding tñe substantive merits of the allegation(s) to be discussed during

the review processl lf oné member of the Review Board violates this provision, the

remaining members will determine whetherto maintain orto remove that member and

appoint a replacement within twenty-four (24) hours'

Lenqth of Presentation: At the beginning of the review process, the Review Board will

announce noqr mucfr time each eãrty is allotted to present their case, st-arting with the

Respondent Agent. ln addìtion, the Íìespondent Agent will be allowed an additional short
perioU for rebultal. lf any party fails to appear, the review process will proceed.

Remedies: The Final Decision of the Review Board must be _a.9reed 
upon by at least two (2)

rnemOers of the Review Board in order to become finaf . The,,.Review Board may announce

its decision orally at the conclusion of the hearing, but must'issue a final written decision that

includes the basis and reasoning of its decision to the Parties within ten (10) calendar days

after the conclusion of the review process. The Revieiú Board may uphold the Agent's Final

Decision; reverse the Final Decision, impose other sanctions or corrective action, or remand

to the Agent for additional investigation. The Reviêw Board's decision will be the Final

Decision under this Agreement.

13. NON-BREACH TERMINATIONS; POST TERMINATION PROCEDURES
Termination bv MutualAqreement: The parties ma¡¡ terminate or suspend thís Agreement by

rnutuatuécisio@ion/suspension.mustte,set.in'writingandexecutedby
the authorized signatory of each party.

Termination for wíthdrawal of Authoritv: lf Agents authority to actively engage in this Agreement
ed, whether by a lack of funding, or by any other

gouernmental issue, ìnduding changes in statute, administrative codes, changes in DOL's

ãuthorization, or agency poliães, thã Agent may terminqlg or-susqg¡d this AgreeJnelt for
convenience w1h ã minimum of thirty (iO) ¿ays; notice. The Agent is to'provide the Subagent

with as much notice as possible. Th¡s type of termination must apply equally to all Subagents in

the county.

Post-Terminátion Procedures: After termination of this Agreement f9r anV reason, Subagent
litiesandclaimsarisingfromanyworkunderthisAgreementand

return alf equipment and ãupplies as required herein. Agent will alsoperform all VLO Closure

actions as noted in the Statement of Work - Attachment A, Section 7.

I4. INSURANCE
lnsurance Reouirements: Subagent shall maintain at its own cost and expense commercial

@includingpersonalinjuryandcontractualliabilitynotlessthan
õl,0OO,OO0.Oó per occurrence and a generat aggregate limit of not less than $2,000,000.00
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. The insurance policy must be issued by an insurance.company authorifg.g to do business

within the state of Washington. néãnt inã OOI must be included as additional insured'

for full poticy ùmits, on Suñ"g"nt'ã commercial general liability insurance policy'

. Prior to performance of any work under this Agreement, and upon each insurance

renewal thereafter, the Subagent r*i trrnisñAgent the certificate(s) of lnsurance (Col)

and endorsements showing comptiànce with the insurance requirements herein' Agent' at

its discretion, has the right to t"qråãirpdated copies of COl, but failing to requestthe COI

does not relieve Subagent of its affirmaiive duty to provide it. Agent must receive 30 days

writtennoticeofcancellationoralterationofapolicy

.SubagentwaivesallrightsagainsttheAgent,DOL,andtheStateofWashingtonfor
recovery of damages to the extent that s-uch damages are, or would be' covered.by

general liability or umbrella ¡nsurancà maintained fursuant to this Agreement' All

insurance provided in complian* *¡tt ttt¡i Agreement must be primary'as to any other

insuranceprogramsaffordedtoormaintainedbyAgent'...-/
Renters lnsurance: lf Subagent leases commercial space as its VLO' Agent may require

Subagent to obtain rãnters ¡ãrur"n"" ¡n an àmount thät minimally covers all costs of supplies'

inventory, and equipment. Agent's electiãnìä i"qu¡t" renter's inãur-ance must be applied equally

to all Subagents in that countY

15. AGREEMENT ALTERATIONS AND AMENDMENTS

This Agreement may only be amenOãO Oy mutual.agreemènt of both parties' Such amendrnents

are not binding untirthey are ¡nwrit¡né ani signed b.'y.personner authorized to execute the same

for each resPective Party.

Notwithstanding the above paragraph, and pursùa{to.fCw 46'01'140' Policy and Procedure

may be amended bVöO¡-. öuO"é"nt*¡¡l iËrñã¡"irO¡ectto the Policy and nrocefle as amended'

pursuant to RCW 46.01-l4},agreements between Agents and subagents need.to be

StandardizeO Agreemãnts devãloped by DOL. ln orderto maintain'standardization' any

amendment executed by the Partigs, w¡tnoutte priorwritten approval of DoL is a violation of

statute and therefore void.

1 6. AUTHORIZED SIGNATORIES
Aoent: The authõii.J 

"¡gn"tory 
for the Agent is the County Agent, or his/her delegate as

appointed in writing- .'

subaqent Each iridividual identified as a subagent Appointee, listed on the first page of this

agreement is an'authorized signato.v. 
-Ï,"ãrór¡t¡on 

tiy any Appointee is binding against all

ôinãòént" "'
17. AGREEMENT MANAGEMENT

The respective Agreement Manage(s) fq each party.is indicated on the first page of this

Agreement. Each respective ngr""àinirtrã1tãSþt is the primary contact person for all

communications, billings, and notices iegàroinglne accounting, compliance, breach, and

performance ¡ssües oñni, ngreemént. Ñot¡ceã and communiõations may be provided by hand

delivery, by U.S. postal services, or Jãctronically via email to the last stated email address of an

Agreement Manager. Additionally, d;i'";t;f a'ñotice to a Subagent Appointee will also suffice

ai giving notice to all Subagents'
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Each Party has a continuing obligation to provide the other party with the current name, phone

number, and email address of that Party's respective Agreement Manager and signatory. This is
an affirmative duty that must be maintained current. A notice of change to the Agreement
Management should be set in writing, and provided in advance of the change, or as soon
thereafter as possible

Each party bears the consequences of a missed communication or notice, if delivery of such

matter was not received because of that party's failure to provide updated Agreement
Management information.

18. ASSIGNMENT AND USE OF SUBCONTRACTORS
This Agreement may not be assigned by either Parly.

Subagent may not enter into subcontracts for any work or services related to th.e subje.ct matter

of thiJAgreement without the prior written approval of the Agent. This clause doeq no! include
contractõ of cmployment betwben the Subagänt and personnel employed to work for the
Subagent.

19. DISPUTES :"
The parties agree the seruices of this Agreement concern the best'interesi of the public,

therefore all dìsputes under this Agreement are to be resolved.aé amicably and as timely as
possible. .oo'

Good Faith Êfforts: The parties agree to in good faith promptly resolye any dispute, controversy
or claiñ arising out of or ielating tó tfris Agreement, thr,cíugh negotiations between senior
management õt tne parties. lf the dispute cannot be resolved within 30 calendar days of initiating
such ñegotiations, the parties may agree upon an alternative dispute resolution process. Untess

the parlies agrree.thatsubmission to alternative'dispute resolution would be futile, this provision is
a prerequisite to either party filing an original action in superior court.

Continued'Performance::Fending'dispute'resolution'or'court'action, bothparties.will continue to
cany out their respective responsibilities under this Agreement-

Exception for Breach: The dispute process herein does not apply to any determination of
Breach, conect¡ve action, or a suspension or termination for cause, which is disputed as set forth
in Section 13 D.

20. GOVERNING LAwl{ND VENUE
This Agreement iS govemed by the laws of the state of Washingúon. Venue of any lawsuit filed by
any paity,againstthe other party arising in whole or in part of this Agreement must be in the Superior

Court of the,...eounty where the Agent is located.

Order of Precedence: ln the event of an inconsistency in this Agreement, unless otherwise provided

here¡Uthe irrconslstency shall be resolved by giving precedence in the'following order:

1) Applicablefederaland state statutes and regulations
2) Terms and Conditions of this Agreement
3) Statement of Work, Attachment A
4) Data Security Requirements,'Attachment B

5) Title Vl Compliance, Attachment C

6) DOL Policy and Procedure, Attachment D
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2I. LIMITATION OF LIABILITY
DOL, as a third party provider, will not be responsible for any financial a.nd{9r material loss to the

Agent or any subagent for down t¡me ot-ous¡ness, equipment, communication lines or DOL

operating systems äuring normal opãrat¡ng h-or..sa DÇL.may not be held.liable for any errors

which occur in compilation of Data, ii|;ãy óõL be held t¡áOte for any delays in furnishing

amended Data.

22. INDEMNIFICATION AND HOLD HARMI-ESS
Each party is responsible for the actions and omissions of itself and its own employees and

officers acting within the scope ot ¡tsäuìniiitv, 
"no "nall 

hold the other party harmless against all

claims for damages resulting from its own aits and/or omissions, arising out of or resulting from

its performance of this Agreement.

Agent understands that it cannot hold subagent responsible for

thät such noncomptiance was caused by the Agenfs or by DOL

specified third party actions as stated herein'

noncomplian'ðe to the extent
's failure to first Perform

23. INDEPENDENT CAPACITY
a separate and indePendent

Each party, including its directors, executives, and

legalentity that is solelY acting under its own authoritY. Al directors, and/or emPloYees of

Subagent are the independent Personnel ofthe Subagent are not employees of the Agent.

24. LEGAL COMPLIANCE
subagent shatl comply with allapplicable local, state, and federal laws rules and regulations'

Such comptiance inctudes, Out ¡s noiÏãrit;li; ãll ãpprcaOb licensing requirements of the state

of Washington, all civil,rights anO'non-àiscr¡m¡nat¡on laws, the Americans with Disabilities Act

(ADA) of 1990, ãno 
"u 

fåeral 
"no "ät" "äplóvment 

laws, including Title Vl requirements as set

forth on Attachment C. Failure t" .",*ply;¡ih this provision may Oe grounds for termination of

this Agreement';;;rdt";; 
"f 

ã.y 
"fä.i 

ilh nón-iompliance may hãve on the subject matter of

this Agreement.

25. RECORDS MAINTENANCE
Each party shall maintgin books, records, documents, and other evidence that fully reflect all

transactions made bythem pursuantiJihi"ãgõr.ni...rn¡" includes records that reflect the receipt,

retention, and disbursement of allfees and taies, and atl costs expended in the performance of the

duties and services described ter"¡n.-iÀìs ¡illrão, but is not l¡mited to, all banking depo-sit'and

;,iffiÌ"ïä ï¡'JË;ñil;iå;';äää;; ä;ñãi ã*u'"nts whether in paper or erectronic rorm'

subagent inail maintain all records documents and other evidence as it relates to the receipt' usage'

and/or ma¡ntenance ãiá¡¡ suppfies, ¡niãniów, ãt¡ equipment provided under this Agreement'

subagent shall also maintain records of all other matters concerning compliance with this

Agreãment, and as further directed by Policy and Procedure'

26. RECORDS DISCLOSURE - PUBLIC REQUESTS
Subagent may not publicly release áñy tecorOs 9l,Í9T"tion under this agreement

pursuant to a pu6ió records ¡."qu""[1'ðr,á1t", qz.SA.lCW lf Subagent receives a public

records request, Subagent w¡ll ¡mmààiâiãliiot*"to the reôuest to Agent and DoL within
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twenty-four (24) hours. All requested records and information may only be released to
Agent or DOL.

Subagent shall fufly cooperate, comply, and produce all records requested by Agent or
DOL pursuant to any public disclosure request submitted to the Agent or DOL. The
timelines for the production and/or disclosure of records will be established by the Agent or
DOL relative to each independent disclosure request. Subagent must provide all requested
information in a timely manner. lf Subagent fails to do so, it will be liable for any associated
penalties or fees caused by their delay.

27. SEVERABILITY
lf an¡¡ provision of this Agreement is held invalid, such invalidity shall not affect the other provisions
of this Agreement which can be given effect without the ínvalid provision, if such remainder conforms
to the requirements of applicable law and the fundamental purpose of this Agreement, and to this
end the provisions of this Agreement are declared to be severable.

28. OWNERSHIP AND TREATMENT OF PROPERTY
All supplies, inventory, and equipment (Property) furnished to the Subagent under this
Agreement, whether by DOL as a third party provider or by Agenll'iemains the property of DOL,
and DOL retains fulltitle and all rights associated with ownersþiþ. Subagent shall ensure that
supplies, inventory, and equipment do not become securityfcii any debt, or fixtures at Subagent's
location. r

Any Property furnished to Subagent under this
of this Agreement. Subagent shall surrender to
or expiration of this Agreement.

Subagent may be responsible for,loss or:darnage of Property due to negligence. Upon such
damage or loss, Subagent shall notify Agent and shall take all reasonable steps to protect
Property from further damage.

29. SURVIVORSHIP

Agree¡nent must be used only for the performance
Agent all Property upon completion, termination

Notwithstanding the expiration or termination of this Agreement, the tenns, conditions and
waranties contained in this Agreement concerning the Safeguarding Personal lnformation and
Permissible Use, and retention of records, survive completion, cancellation,or termination of this
Agreement.

30. WAIVER
Àn"r¡;iio1.O¡l either party to exercise its rights under this Agreement does not preclude that party
from subsequently exercising such rights, and does not constitute a waiver of any other rights.
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ATTACHMENTA.SubagentStatementofWork(sow}

The purpose of this attachment is to describe the ticensing services (work) to be performed by the

Subagent and establish the support ."tiå"t tä óe piàv¡OðO by Agenì and/or DOL as a third party

provider. tt inctudes the manner ¡n wn¡cn]Ãã õuOãi.nl wilt pérfirm its acfion¡,to include the timing'

quality assurance, ;rd;r;6.er services levels asðociated with such performance'

All subagent work must be performed by the subagent or the subagent VLRs' Any actions' whether

performed by the Subagent or its VLRs,äie act¡onõdeemed to Oe pãrformed by the Subagent' and

the Subagent remains fully respons¡nfe tðiinãðompliance of allteims and conditions to this

Agreement.

I.FACILIwREQUIREMENTS-VehicleLicensingoffice(VLo)',,
1.1 Facility Selection and Set up - Subagent Requirements:

lf Subagent's VLO is already *t ñ;ã;perating, the requirements of this section are

deemed completed. However, ff S[üg""t fgu.Ë its tocation or adds more equipment to its

ã"""¡tl"*i''ãr, pãrt¡"r shatt adhere tõtne following requirements:

Subagent must select a facility that has adequate open space' seating' and parking to

accommodate the number ot p"åËì" *nðãni"r subãgentrs facility for vehicle or vessel

transaction Purposes'

Subagent must provide to Agent, a site floor Planlgtting forth the positioning of furniture'

electrical service, customer ,"*¡'* areas, and generalópen areas. The configuration of the

Subagent's VLO must be approvãá OV Àg'ent,-hówever, the Agent' pursuant to its agreement

w¡th õOL, must first seek the prior approval'of DOL'

subagent must select a facility that can provide the necessary electrical outlets and

data/phone/internet cabling,o pö"nr'J"""rròcate all eleitrical and internet requirements

for full business oPerations'

r lf the VLO does not have adequate available electrical outlets and/or structured cabling'

subagent shall have.aooit¡onai ãuflets and/or structured cabling installed at subagenfs

expense-

SubagentmustworkwithAgenttoapproveallVLRworkstationallocationsasdescribedin
Pðiðv ã"0 Procedure.

Agentmustensurethatanyandallnecessarymodificationsaremadetothesiteinorderto
meet DoL 

"p";¡f¡*iñs "ñ¿ 
facititate installation of equipment.

subaggntmustretainDoL',sequipmentinthesameplaceasinstalled'subagentmust
ma¡ntãíT allequipment in good working order'

subagent must provide all office furniture and maintain such furniture in good working order'

o lf Subagent intends to remodel, it must provide a site plan for the remodel to Agent for

approvãt. subagent,s r"rãããi'ru;i;Ë meet au othèr requirements of this section'

1.2 Facility Approvat and lnstallation: -..r^^F r.t.t\ ¡atan'a
Agent must approve or declin" åñ lit" plans within fourteen (14) calendar days of

submission, providing that Ageni has received its approval oi dênial from DOL' lf the site

ptan id dectined, Agent rurt pråìiàã"ããóu"t" justifilation and explanation for the denial'
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DOL, as third-party provider on behalf of Agent, will coordinate the completion of the site's

data conne6ion and all equipment required for the site to be operational within sixty (60)

calendar days of the final approval of Subagent's site plan. lf the site is not structurally

ready for the installation of data línes at that time, DOL will install the same within a

reasonable time based on when the site accommodates such installation.

DOL, or an authorized contractor on behalf of DOL, as a third party pro-vider, will provide, install,

and test equipment for the Subagent in accordance with standards for functional connectivity. lf
the Subageni relocates or requirés a reconfiguration of the workstations, DOL or an authorized

contractoi on behalf of DOL, will relocate, reinstall and retest the equipment and functionality at

the expense ofthe Subagent.
. Subagent may request permission from Agent to install its own data connection. Agent,

in turn willseék approvalfrom DOL. lf approved, all set-up and recurring costs related to

the installation of ihe data connection will be the responsibility of the Subagent.

1.3 Equipment lnstatlation:
DOL, as third-party provider on Agenfs behalf will provide and install all necessary

equipment forine bubagent, OaseO on the number of workstations as approved in its site

plan. OOt, per its direclagreement with the Agent, will atso test for functional connectivity

of the equipment to verify that it fully accesses DOL's DRIVES system- Subagent

understands and agrees that alleqúipment provided by DOL will remain the sole property of
DOL.

lf Subagent relocates or requires a reconfiguration or iñcrease of additional equipment,

Subagent must notify the Agent who will mãke the request to DOL as per Policy and Procedure.

lf Subagent needs to make employee accommódation modifications to equipment or

softwarã, Subagent must obtain the approval of Agent prior to making such modifications.

Subagent will bear the costs for making such modifications, and will reimburse Agent

and/or DOL for any such costs either entity experiences.

Agent, Agent VLRs, Subagerits, a19:Subagent'VLRs are prohibÍted from the following:

. Removing any state tags'br other identifying labels from equipment, removing the

equipment from the premises where it is installed.

. Connecting any aOUit¡onat equipment to the communications line;

. Modifying, addiág, or removing parts from equiprnent, unless authorized by DOL.

. Use or adding of extemal drives, software programs or packages to the
equipmerit, hãrd drives or computer systems. Allowing any equipment provided

Oy OO¡ to be deemed as becoming a fixture at the facility where it,is located.

. Encumbering or allowing any lien or security interests to be placed on the supplies,

..,inventorY 
or equiPment.

1.4 Equipment Maintenance Obligations:
nöeåt shall.be responsible foi coordinating with DOL to provide all needed. maintenance,

re-pair, and replacement of equipment. However, if the repair, repfacement, or

maintenance is caused by the improper actions of the Subagent or its VLRs, then

Subagent will reimburse Agent or DOL for all related costs.

Agent per its Agreement with DOL will establish a system whe19 ppl, as third party

póviOer, will provide maintenance services within twenty-four (24) hours or the next

business Oay, foltowing notification from Subagent of a malfunctíon of the equipment.
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Agent or DOL will not be responsible for any financial and/or material loss to the Subagent

for down time of 
"quùt"ttt, 

Lãmmun¡cation tines or DOL operating systems during normal

operating hours.

1.5 VLO FacilitY OPerations:
subagent must maintain its VLO as a clean, sanitary and safe environment for the public to

include, but not limited to, meeting 
"lf "it', 

cbunty, siate and federal requirements for building

safety and fire codes.

subagent must post its hours and days of operation in an outward facing manner so that it is

easily viewable to the public. SuUageht must rece¡ve Agent's approvalfor changes in days

and hours or opàr"iio'i änJ tollo* ínã nótm."tion requ'úements set forth in Policy and

Procedure.

2. SUPPLIES AND INVENTORY

County Agent/Subagent Contract:
Version: January 2020

2.,t Agent Obligations:
Agent shall secure all supplies and inventory from DOL and shall provide the subagent with the

supplies and inventory to be useo uy'iñe su'uàgent in the performance of all licensing functions

included in this Agreement

Agent, if possible, may also facilitate DOL directly providing any supplies or inventory to the

subagent if agreed upon by all entit¡eã. subagent wiil 4of be responsible for loss or damage to

the inventory or supplies during transportatioñ or remCival by DOL, Agent or either of their

representatives.

The amount of supplies and inventory given to'the Subagent will be determined by Policy and

procedure. lt SutJgãnt needs aOO¡t¡äñaii.uppties and iñventory, Subagent will'request tfte

same from Agent pùrsuant to Policy and Piocedure'

All inventory t¡rn¡sneo by DoL under this Agreement, and retained by the subagent' remains

the sole proper.tv ät'óo¡- ãro ool maintains tutltitle and rights associated with sole

ownership.

2.2 Subagent Obligations:
Subagent shall maintai¡, protect, and use the supplies and inventory provided under this

Agreement ¡n acòãioã'nïe with Ageniisand DoL's Policy and Procedures- Allsuch supplies

and inventorv ;rql Ë;;d'';"þfy-;;;-Ñrpdr "f 
carrying out the licensing functions of this

Agreement.

subagent is responsible for loss of or damages to DOL supplies and inventory while in the care

and cústodY ofthe Subagent.

2.3 Maintênance of Allsupplied Property- - ö"üó;ni strall próuioe bas¡c care of ãll eroperty in orderto avoid damage'

subagent shall.notifyAgent immediatelyof any malfu.nction in the equipment or

communications lines of the SuOageni.''Àg"nítry dlrect Subagent to co-ntact Agent's

provider, which may be DOL. Subagäni"ñ"¡tereafter.ensure that the Agent's or DoL's

representative has full, free, anO satäc""ti to the equipment and communications lines as

necessary to perform maintenance, between the hours of A'OO a'm' and 5:00 p'm'' or normally

scheduled hours of the subagent unless prior arrangements have been made on any weekday

that is not a state holiday or mandated temporary layoff day.
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Subagent shall reimburse Agent and/or DOL as the third party provider for any and all

costslncurred for the repair, replacement, and/or maintenance of the Property due to the
failure of Subagent to provide basic care of the Property or when the Property is damaged
or othenrise malfunctions through misuse, fault, or neglect of Subagent.

3. TRANSACTIONFUNCTIONS
3.1 Establishing User Accounts:

Subagent will submít the request for VLR access to DOL's systems by providing Agent with the
required information as directed in Policy and Procedure.

Subagent wifl obtain a background check for each Subagent VLR as directed in Policy and

Proceiure prior to requesting access. lf the results of the background check do not conform to
the requirements set forth in Policy and Procedure, Subagent will not request access.

Agent will forward the Subagent's request for VLR access to DOL. DOL, as a third party
provider, willestablish and íssue user accounts to Subagent VLRs upon receipt of the Agent's
request along with the information required per Policy and Procedure.

All login and Access information is for individual use only. Each VLR must protect their
passcodes and access information from disclosure and may not allow other individuals to use
their access. Each VLR is individually responsible for all activity on their individual account.

Whenever a Subagent removes a VLR from its office, Subagent will provide notice to the
Agent immediately, but no laterthan two (2) business-days of the removal. Agent willfonrard
thè information to'DOL as set forth in Agent's Agreement with DOL. DOL will delete all logon
and access credentials for that individual. 

j..

3.2 Performance of Transaction Functions:
Subagent and its VLRs shall provide all services for vehicle title and registration applications
and issuances as authorized in statute and further directed by Policy and Procedure.

3.3 Quality Service Assurance: .'
Subagent shall ensure that:

. All services are performed accurately and properly in accordance with state'law,
Policy and Procedure, and in accordance with this Agreement;

o Allcustomer serúces are performed in a professional, courteous, and ethicalmanner
that is cónsistentwith Policy and Procedure, as well as any additional requirements
based on Agent's policies and procedures.

. Alttransactions are properly executed, documented, and entered into DOL's DRIVES
system with an accuracy level of one hundred percent (100%), not to fall below ninety-
five percent (95%).

o Accuracy tevel relates to the completeness of the transaction, whereby if any

documents, cash handling, or computer entries, were incomplete, missing, altered,

or processed incorrectly or wfiere taxes or fees due were waived, reduced,
overridden, or altered without proper supporting documentation or approval.

lf Subagent becomes aware of any invalid or improper customer transaction, Subagent
must immediately notify the customer as applicable, and cause the transaction to be

corrected as quickly as possible. Subagent shall also perform such corrective non-fee
transactions for any customer at its facility, even if the original transaction was conducted at
a different facility.

County AgenUSubagent Contract:
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4. BANKING AND REVENUE ACCOUNTABILITY
Subagent is responsible for the collection, retention, and payment of all reve.nue generated

through the performance of transactions únder this Agreement. Subagent shall provide for such

collection, retention and payment as follows:

4.1 Establishing an Account:
lf Subagentñãs alrea¿y established its banking.account which is currently in use and approved

Ov Ág"ñt, then Subagent does not need to estãblish a new account. Otherwise, Subagent shall

establish 
" 

nãnint"r"ãt-nearing checking account wit! a public deposito.ry bank o.r credit union that

ir;uñË; ov thé w""hingtõn State ireasurer's office to accept publig d.eposits and Automated

Clearíng Housé (ACH) electionic fund activities. The account shall be titled as the DOL Agency

Account.

Subagent shall complete and sign an ACH authorization form allowing fund transfers by the Agent,

and bÍ the DOL Chief Financial Officer (cFo). '/
Subagent shall fill out a signature card, which must include the following data:

. Bank or credit union name

. Account number

. Agent and Subagent name

. Agent and Subagent signature

Subagent shall also reserve space on the signature card for Ag9nt, and for 
QOL,s 

CFO to 39d
his/he-r name, titË, ánã 

"¡gn"iúre. 
gacn signãture card must authorize DOL, the Agent, and the

Subagent to withdraw funds.

Subagent shall keep each signature card an! ACH authorization.form 9un9nt 
and availabþfor

revieri 
"" 

,"qu"rtlä Li suuóent wishes tolchange its account, it myst get preapprovaltottt

Agent, and then follow all procedure herein before using that account'

All above requiremerrts are to be completed at least thirty (30) calendar days prior to"the use of any

account.

Agent is responsible for ensuring that all bankaccounts and ACH authorization remains as set

forthabove.|tisalsoAqent'sresponsibilitytomakesurethatallpaymentstg,-andwtthdrawals
from the DOL Agenãy Ãacount is ¡n accordance with state law and Policy and Procedure'

,1,

4.2 Separation of Funds:
Subagent shall use the DOL Agency Account, as established above (Section 4. 1) only for the

deposit transfer, and withdrawãl of revenue generated t!1ough the performance of transactions

;;[!;ä¡ùËËmànt. tf Subagenrqqagesl additionalbusiness at its location, the retention-and

deposit of otãer rnònèvr must:Ëe doneiãparately. Subagent may not deposit funds received from

non-DOL business into the DOL account.

Subagent shall ensure all payments received for DOL licensing activities are kept in a dedicated

cash drawer used only for licensing transactions'

Subagent shall record, report, and track DOL account activities separate from non-DOL account

activities.

4.3 Accepting Payment:
SuUagenashai only accept payments through tender per Policy and Procedure'

\-/-
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4.4 Deposit and Withdraw of Funds:
Subagent shall deposit and withdraw funds only as permitted in Policy and Procedure.

4.5 Lost Revenues:
ln the event of theft, burglary, misplacement or destruction of revenue collected by Subagent

the Subagent is responsiblefor ensuring customers are notified and replacement payment is

colfected] Subagenì is responsible for ãl costs related to the recovery of revenue.

. Subagent must report alltheft or burglary to DOL, Agent, and local law enforcement.

. Subagent must provide documentation of any insurance claim for loss and also provide

any ciiminal investigation number per Policy and Procedure, and will reimburse Agent
and/or DOL for all costs resulting from Subagent errors or omissions.

EDUCATION AND TRAINING ,,.
5.1. Designation of DOL Training Requirements:

DOLãs a third-party providerõf education, training, testing, and support, pursuant to its

contractual agreemènt with the Agent, is required to establish all educational training
requirements ttrat are necessary ior the Agent, Agent VLRs, Subagents, and Subagent
VLRs.

. The trainings may be developed directly by DOL, outside sources, or in collaboration with

Agents and other related stakeholders. /
. The trainings may include a testing component to determine whether the trainee has

sufficient uñ¿erständing of the material and meets minimum requirements for maintaining

access to DOL sYstems.

DOL may also provide support service functions to assist Agent, Subagents, and VLRs to

meet performance obligatìons and may provide additionalinformation as needed.

5.2. Fulfillment of Training Requirements - Agent Actions:
Agent shall notify Subãgents of all training requirements including an updated list of required

trãinings and théir due ãates. The trainings may be performed live by in-person instruction,

written communication, web-based, electronically through a computer-based format, or by
using other training melhods.

Agent, or DOL on Agent's behatf, shall provide initial training, and further provide ongoing

trãining for contingihg education. Agent must provide Subagent with reasonable notice and

flexible opportunities to receive training.

Agent shallmonitor and track all Subagent VLRs to ensure that each Vl-R receives and

cõmpletes the'training within the required timelines

Agentwill provide notice of all completed, and non-completed trainings to DOL within the

stated timelines; VLRs who do not ieceive the training in a timely fashion will be denied

future acc€ss to DOL DRIVES system until such time that Agent confirms with DOL that the

training was completed.

5.3. Futfillment of Training Requirements - Subagent Actions:
Subagents shafl attend and receive all required trainings. This obligation remains in effect

even'lf Subagent does not act as an actual VLR, and/or have an active User Account. lf
Subagent wiãhes to have a designee carry out its training duties, Subagent must fìrst get

written approval from Agent.

Cou nty AgenlSubagent Contract:
Version: January2020
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Subagent shall provide alltraining to its Subagent VLRs as requested by Agent'

Subagent shall ensure that all Subagent VLR's receive and complete each and every

requíred training by the designated timelines. Any non-completed training must be reported

to Agent.

subagent shall track the training of all subagent VLRs, and provide written verification of all

completed trainings to tne Rgen;t prior to the-timelines associated with each training'

NOTICE REQUIREMENTS:
Required Notice to Aqent:

ffidutytonotifytheAgentifSubagent,orSubagent'sAgreement
Manager learns of any of the following:

. lf any subagent VLR is no longer acting as a VLR for the subagent'

. lf any Subagent VLR engages in any P¡ghibited {.ctivitV 
as provided in-eontrac't Section

ìs-tó - l"ùäl ll BreachÞøn¡o¡teu Äctivities or other actions that may cause the

Subagent to be in a Level lll Breach.

. lf Subagent or Subagent VLRs ever use the Confidential Information in a manner that

violates-and/or exceéds the Permissible Uses as stated herein.

7. SUBAGENT VLO CLOSURE
Upon the expiration or termination of this Agreement-o1 updn the closure of the Subagents

bùsiness, Subagent shall permit and/or facilitate the following:

a) Subagent shall preserve all records, monies, suþplies, inventory, and equipment' andkeep the

same 
"""uié-untitthey 

are audùed ånd/or oti¡erwise inthe possession of Agent ol DoL Agent

will immedi"t"ly p.rfoin an au¿ìi oiãisist DOL to perform'an audit on all of the Subqgent's

business practices related to this Agreement' :

b) Subagent shall cooperate and per:mit Agent and/o.r DOL'to conduct an audit on all.of

Subagent's transactions, oput"iiOñt, ac-counting, inventory, and equipment related to this

Agreement

. prior to the audit, Subagent is prohibited from aftering, removing, destroying, or otherwise

rån¡prlating equiBrnent, aoàrirãntsl-*r.0", files, neg-otiable-itemsincluding money, a1{

any other materials in any ¡¡ãi*."ä reuteo'to the proper fúlfilfment of serviçes under this

Agreement. ..'
c) Subagent will permit Agent or DOL to take possession of all remaining supplies, inventory, and. 

equipment, provided under this Agreemerit'

d) Subaggnt will permit AgeÍ or DOL to take possession of all vehicle and vessel title and
' 

licensing related fees and taxes collected,

e) subagent shall pay all applicable fees owing to Agent and/or DoL.

Cou nty AgenVS ubagent Contract:
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ATTACHMENT B - Data Security RequiremenG

1. Data Glassification
The classification of the Data shared under this Agreement includes

n Category 1- Public lnformation

I Catego ry 2 -Sensitíve lnformation

X Category 3 - Confidential lnformation

I Category 4 - Confidential lnformation Requiring Special Handling

a)

b)

c)

2. Access Security
Access to the Dáta will be restricted,to authorized users by requiring a login using a unique user lD and

complex password or other authentication mechanism which provides equal or greate¡security...Passwords

musi be ctranged on a pe¡odic basis and the sharing of user lD and passwords is stribtly prohibited.

3. Data Storage
Subagent agrees that any and all Data will be stored, processed, and maintained solely on designated
computing equipment anð that at no time will Data be processed on or tranSferred to any portable storage

medium.

4. Data Transmission
Subagent agrees that any and all electronic transmissions or exchänges of system and application Data with

DOL ãnd/oiany other paitíes expressly designated by DOL shall take place via secure means. Data that is

transferred by ánd/or resides on'assigñed DOL equipment is'consídered secure.

5. Distribution of Data
Subagent shalt ensure no Data of any kind shall be transmitted, exchanged, or otherwise passed to other

contrãctors/vendors or interested,pariies except on a case-by-case basis as specifically agreed to in writing

by DOL. Subagent further agrees not to release, outside their control, screen prints or other printed

documents that are not designated for the customer. All hard copíes not necessary for business use must be

destroyed as referenced in tñe Ðata Disposa/seotion.

6. Data Disposat
Unless otherwise specified in the Agreement, Subagent agrees that upon termination of this Agreement it
shall erase, destrory, and render qnrecoverable all Data and certify in writing that these actíons have been

compteted *¡tn¡n Sô days of the{årmination of this Agreeme.nt,or wilhi1 I days of the request..of a. Subagent of
DOL, whicheverìshallcomefirst. At a minimum, media sanitization is to be performed according to the

standards enumerated þyllsT SP 8OO-S8 Guidelines forMedia Sanitization.

7. Security Breach Notifiôation
Subageñt agreei to<bmpfy Wittr all applicable laws that require the notification of individuals in the event of
unauthorized release of Oól data or oiher event requiring notification. ln the event of a breactr of any of
Subagent's security obligations, or other event requiring notification under applicable law, Subagent agrees to
the following:

Notify DOL and Agent bytelephone and e-mail of such an event within 24 hours of discovery:
DOL Help Desk, phone: (360) 902-0111; email: hlbhelp@dol.wa-gov

Assume responsibility for costs and for cooperatíng with DOL on all matters necessary for informing all

such indivíduals, as directed by DOL, and in accordance with applicable state and federal laws.

Mitigate the risk of loss and coinply with any notification or other requirements imposed by law or DOL.

County AgenUSubagent Contract:
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ATTACHMENT G - t¡tle vl comPliance

During the performance of this Agreement, the subagent, for itself, its assignees, and successors in interest

agrees as follows:

1. Compliance with Regulations: The subagent will comply yjtl t!," Acts and the Regulations relative to

Nondiscrimination in Federally-ass¡ste¿ Ëioòiams of inê U.S. Departmg{ of lJans¡ortation 
(USDOT)' Federal

Motor carrier sareiy nám¡nìiirat¡on trrvlðsÁ],ärirt v r"y be amended from time to time, which are herein

incorporated by reférence and made a part of this contract'

2. Nondiscrimination: The Subagent, with regard to the work performed by it-during the contract, will not

discriminate on tn.öiãrnJi& råäe, ðoror] nationat origin, bex, age, diéability, income-level, or Limited English

proficiency (LEp) in-the selection and reténtion of subõontractors-, including-procurements of materials.and.

teases of equipment. The subagent wiil nãi pãrti"¡p"te directty or'indirectV-in the discrimination prohibited by

the Acts and the néôrrât¡ons aiset forth on the foìlowing page, includingèmfloyment practices when the

contract covers anyäctivity, project, or program setforth in Appendix B of 49 CFR P¡rt 21'

3. Solicitations for Subcontracls, lncluding procurements of Materials and Equipment.tn all solicitations, either by

ä;;tiù|;6i¿drs,; ;ãtotíation r"ã" oy nã subagent for work to be performed under a subcontract,

including procurements of materials, or leaåes of equiþment, each potentìal subcontractor or supplier will be

notified by the subagent of the contractoiËìnr¡gai¡önå unaer this contract and the Acts and the Regulations

relative to Non-discrimination on the grounds of-race, color, national origin, sex, age, disability, income-level, or

LEP.

4. lnformation and Reports: The Subagent will provide all informai'ion and reports required by th.e Acts' the

Regulations and dírectives issued pursuant thereto and will permit access to its books, records, accounts,

other sources oJ information, and its faciliiies as may be..determined by the Washington State Department of

Licensing (DoL) or the FMCSA to be pert¡nãnt to ascertåin compliancã with such Acts, Regulations, and

instructions. where any information ,"qr¡r"ã or ã ðontractor, ¡s.¡n the exclusive posg-lssion of another who fails

or refuses to furnish the informat¡on, tne òuoæãni*u so- certify to the DoL or the FMCSA, as appropriate,

and will set forth what efforts it has made to oota¡n the information.

5. Sanctions for Noncomplíance: ln the eve¡t of a Subagent's noncompliance with theNon discrimination 
.

provisions of this contract, the DoL winrmôãsá sucnäntract sanctibns as it or the FMCSA may determine to

be appropriate, including, but not limited to:

a. withhotdinjärñåñËi.ti'Ìú:suo"sènt underthe contract until the subagent complies;and/or,

a. cancellingiterminating,ror suspending a contract, in whole or in part.

6. lncorporation of provisioqs: The Subagent will include the provisions of paragraphs one through six in every

subcontract, ¡ncruainJpíocurements ù rnàt"i¡ar" and leasès of equipmènt, unless exempt by the Acts' the

Regulations and direäives issued pursuànttt¡ereto. The Subagent will take action with respect to any

subcontract o¡. pro"ur"ment as the DoL ãik. rr,rrcsA may diiect as a means of enforcing such provisions

including sanctions for noncompliance. piov¡Oeo, that if the Subage,nt be.comes involved in, or is threatened

with litigatio¡ by a subcontractor, or suppliãr because of such diriction, the Subagent may request the DOL to

;;äil;iyliig"t¡on to protect the interests of the DoL. ln addition, the Subagent may request the United

States to enter ¡ntotne litigation to protect the interests of the United States'
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ATTACHMENT C - Title Vl Compliance Continued

During the performance of this contract, the Subagent, for itsell its assignees, and successors in interest
(hereinafter referred to as the "subagent") agrees to comply with the following non- discrimination statutes and
authorities; including but not limited to:

(a) Title Vl of the Civil Rights Act of 1964 (42 U.S.C. S 2000d et seq., 78 stat. 252), (prohibits discrimination on
the basis of race, color, national origín), as implemented by 49 C.F.R. S 21.1 et seq._1nd_ 1^9.9.I I S 303;

(b) The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. S
4601), (prohíbits unfair treatment of persons displaced or whose property has been acquired because of
Federal or Federal-aid programs and projects);

(c) Federal-Aid Highway Act of 1973, (23 U.S.C. $ 324 et seq.), (prohibits discrimination on the basís of sex);

iO) Sect¡on 504 of the iehabilitation Act of 1973, (29 U.S.C. $ 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

(e) The Age Díscrimination Act of 1975, as amended, (42 U.S.C. S 6f 01 et seq.), (prohìbits discrimination on

the basis of age);
(f) Aírport and Airway tmprovement Act of 1982, (49 USC S 471, Section 47123), as amended, (prohibits

discrimination based on race, creed, color, national origin, or sex);
(g) The Civil Rights Restoration Act of 1987, (102 Stat. 28.), ("....which restore[d) the broad scope of

coverage and to clarífy the application of title lX of the Education Amendments of 1972, section 504 of the
Rehabilitation Act of t-gZe, the Age Discrimination Act of 1975, and title Vl of the Civil Rights Act of
1964.");

(h) Titles ll and lll of the Americans with Disabilities Act, which proþibit discrimination on the basis of disability
in the operation of public entities, public and private transporta{ion systems, places of public
accommodation, and certain testing entíties (42 U.S.C. SS-1213f -- n189) as implemented by Department
of .Justice regulations at 28 C.F.R. parts 35 and 36, and Department of Transportation'regulations at 49
C.F.R. parts 37 and 38;

(i) The FederalAviation Administration's Non-discrimjnâtion statute (49 U.S.C. S 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

0) Executive Order 12898, FederalActions to Addiess Environmental Justice in Minority Populations and
Low-tncome Populations, which ensures non-díscrimination against minority populations by discouraging
programs, policies, and activities with díspropodionately high and adverse human health or environmental
effects on minority and'low-income,populations;

(k) Executive Order 13166, lmproving Access to Services for Persons with Limited English Proficiency, and
resulting agency guidance, nationaf origin discrimination includes discrimination because of limited English
proficiency (LEP)- To ensure,.compliance with Titfe Vl, you must take reasonable steps to ensure that LEP
persons have meaningful acóess to your programs (70 Fed. Reg. at74087 to 74100);

(l) Title lX of the Education Amendments of 1972, as amended, which prohibits you from discriminating

because of sex in education programs or activities (20 U.S.C. 1681 et seq.), as implemented by 49 C.F.R.

$ 25.1 et seq.
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ATTACHMENT D - L¡sting of Policy and Procedure

. VEH.I - Definitions in PolicY

. VEH.2- Handling Personalized License Plates

. VEH.3 - Operating Standards for Agents and Subagents

o Revision Memo 184-00't (07/03/19)

o Revision Memo 088-001 (02122118)

o Revisíon Memo 053-001 (03129118)

o Revision Memo 054-002 (02123118)

o Revision Memo 018-003 (01/18/18)

. VEH.4 - Preventing Fraud in Transac{ions

o Revision Memo 054-002 (02123118) r'
o Revision Memo 018-003 (01/f 8/f S)

. VEH.6 - Preparing and Distributing Documents

o Revision Memo 362'002 (2f28fi8)

o Revision Memo 047-001(02116118)

o Revision Memo 022-003 (011221181

¡VEH.7-EstablishingandMaintainingBankorCreditUnionAccounts

o Revision Memo 082-00'1 (03/23/18)

. VEH.8 - Appointment and Resignation of Agents and Subagents

¡ VEH.9 - Allocating the DRIVES Workstation

. VEH.I0 - Handling and Processing Checks

o Revision Memo 047{01 QAß118)

. VEH.Il - Processing lnventory

o Revision Memo 116-00l (04126118)

o Revision Memo 047¡OO1(02116118)

. VEH.I3 - Operating H-oursfor DRIVES

. VEH.I4 - Requestinçf a Refund

o Revision Memo 190-002 (07/09/f B)

o Revision Memo 017-001 (01117118)

. vEi{.15 iheporting Robbery, Burglary, Theft' and Embezzlement

. VEH.I6 - Using DOL Equipment and System Security

¡ VEH.I7 - Applying Standards of Conduct

¡VEH.I8-ProducinganAffidavitinLieuofTitleforownershipinDoubt

o Revision Memo 102-003 (04112t18)

o Revision Memo 064-001 (03/05/18)

. vEH,,t 9 - Training and certificatíon of Vehicle Licensing Representatives (VLRs)

. vEH.20 - Requesting Approval to lssue Quick Titles and Taking corrective Action
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. VEH.22 - Adding Free Form Text in DRIVES

o Revision Memo 291-OO2 (10118118)

. VEH.23 - Applying for Allowable Cost Reimbursement

o VEH.24 - Auditing Vehicle Licensing Offices

. VEH.25 - Voids and Reversals

o Revision Memo 060-001 (03/01/18)

. VEH.27 - Non-Discrimination in Servíce DelÍvery and Facílity Access

. DRIVES Help Articles

. DRIVES VLO Articles

. VLO Gommunications
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