
Finding & 
Viewing Existing 
Records

Click the “Search” button from the top 
menu bar

Adjust search criteria if desired

Enter in search information

Permit Number

Address

Inspection Number

Parcel Number

Etc.

Click “Search” (do not hit the enter button 
on your keyboard)



Filter Results

Permits

Plans

Inspections: Due to the way the data was 
transferred from the previous system, not all 
inspections will be listed.  

Export

Puts the search results into an Excel 
spreadsheet

Globe Button

Opens the map within CSS

NOTE: Maps within CSS are not as 
comprehensive, and possibly not as current, 
as the GIS maps available through 
clallamcountywa.gov 

Click the record (permit or plan) number to
open the case information
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NOTE: Some information is restricted to 
authorized users only (contacts assigned to 
the record)

1. This section provides a general overview 
of the project and its status and important 
dates

2. Where you can navigate to see different 
details of the project.

3. Progress gives a generalized idea as to 
how many of the permit steps have been 
completed

4. Displays any open fees that can be paid

5. This section will state what steps there 
are throughout the permit process

6. Here you can see what items are 
available to complete such as inspections, 
fees, and submittals
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The “Inspections” tab will show the status 
and results of each inspection

Each inspection can be opened to access 
its individual details such as any 
attachments specific to the inspection

Inspections and results will be covered in 
more detail in a separate guide

“Attachments” will show the documents 
that are available to the case
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The “More Info” tab will list the specific 
attributes of the project such as:

Scope of Work

Code Edition

Number of Beds/Baths

Square Footages

Heat Sources
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